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Quick start  

 

1. Inside the insole box, you will find a pair of DIGITSOLE connected insoles and a charging 

cable (1 x USB 2/micro USB).  

 

2. Make sure your insoles are fully charged. Use the USB charging cables supplied. Charging 

takes approximately 2.5 hours. When fully charged, disconnect the cable from your insoles so 

that they can be detected  by your phone.   

 

3. Download the "Digitsole Run" or "Digitsole Walk" app from the 

App StoreÚ for iOS devices or Google PlayĤ store for AndroidĤ 

devices. *  

 

4. Once installed, open the app and create your account. Enter your name; sex, age, weight, 

height and foot size. Then you will need to enter your email address or phone number.  

 

5. To connect the insoles, the application will ask you to activate 

Bluetooth, location and access to your camera. When activated, 

use your camera to scan the QR code on the insoles to make the 

connection.  

 

6. Place the insoles inside your shoes, taking out any removable insoles. 

 

7. You will arrive on the homepage. To start a new activity, click the green butto n. 

On the Run application, then select your objective or running mode. You can choose to:   

a. set a distance, 

b. set a minimum time,    

c. run without your phone.  

When this step is complete, click Play (Green arrow). 

8. To stop your activity, simply reach your objective. If you want to stop the activity before, click 

the orange button with the Pause symbol, then the red Stop button.  

To start  

The first connected insoles for running which allow athletes to improve their performance. One pair of 

insoles - access to two specialist running applications.  

Measure, analyse and improve your running performance. Featuring an activity tracker which is more 

accurate  and more detailed than a connected bracelet or watch, the insoles can analyse your sporting 

performance in 3D and in real time! These data will help you improve your performance, manage 

fatigue better and detect injury risks.  

In the box  

In the box, you will fi nd:  

* The "Digitsole Run" and "Digitsole Walk"  applications are free and 
compatible with mobile devices running iOS (from iPhone 4S) and 
Android (version 6.0 and higher). To find which devices are compatible 
with the application, please check your phone's firmware version.  



 

 

ǒ One pair of DIGITSOLE connected insoles 

ǒ One charging cable (1 USB2/micro USB ï XGW08-047-02)  

ǒ One user manual  

 

Safety and Getting Started  

Important information on Safety and Getting Started with your DIGITSOLE connected insoles. 

Battery  

STANDBY MODE: The insoles are programmed to go into "standby mode" if not connected to a phone, 

when no movement is detected for five minutes. This mode was designed to save battery life when 

the insoles are not being used. When the insoles are on standby, the red LED does not flash. Simply 

move the insoles to exit standby mode and the light starts flashing.  

Do not attempt to remove or replace the batteries inside the insoles: you may damage them.  

Please see page 12 for instructions on the battery and recycling the insoles.  

Exposure to humidity, heat, dust and other elements  

The connected insoles have an IPX6 water resistant rating. 

The battery can be damaged by heat in excess of 100°C. 

 Charge Discharge 

Operating temperature 0 ~ 25 °C  -20 ~ 60°C 

 

 -10°C 0°C 23°C 60°C 

Capacity 50% 80% 100% 95% 

Impact resistance  

The insoles have been tested and can withstand impacts up to 600 kg. 

Never fold, strike or perforate the connected insoles. 

 

 

 

 

REPAIR s  

Do not use the connected insoles if damaged. Do not try to repair them or alter 

them in anyway. You may damage the electronic components inside.  

 



 

 

Proper servicing and storage for your insoles   

If your insoles have to be cleaned, we recommend using damp 

wipes with no chemical products on the outside of the insoles. 

Keep humidity out of the USB ports. Never put the connected 

insoles in the washing machine.  

Information on proper storing:  

ǒ Do not expose to direct sunlight, excessive heat or naked 

flame 

ǒ Do not store them in the basement, bathroom or other humid places  

ǒ Store the insoles charged at about 30 to 50%  

ǒ We recommend you charge the insoles about once a week to prevent them from fully 

discharging 

ǒ Storage temperature: 

o Less than one year: -20 ~ 45°C 

o Less than 3 months: -20 ~ 40°C 

The connected insoles are not a medical device  

This device is not a medical device in the context of directive MDD 93/42/EEC. It is not designed to be 

used to diagnose illness or for treating or preventing illness.  

Danger  

The connected insoles may be a suffocation risk for young children. Keep the 

modules out of reach of young children.  

The insoles should not be used on an aircraft. 

  

Using your Digitsole connected insoles  

Charging your insoles  

To charge your connected insoles:  

1. Connect the charging cable to the USB port on your 

computer or a USB power pack. Only use the reference of 

cable supplied with the device.  

2. Then connect your insoles using the micro USB ports on 

each insole. 

The insoles can save an activity lasting between 12 and 15 

hours in its memory. The battery lasts for about 120 h ours of activity.  

NOTE: The insoles are programmed to go into "standby mode" if not connected to a phone, when no 

movement is detected for five minutes. This mode was designed to save battery life when the insoles 

are not being used. When the insoles are on standby, the red LED does not flash. Simply move the 

insoles to exit standby mode and the light starts flashing again.  

Charging and connecting your insoles 

The insoles must be fully charged before first use. 

ǒ Remove the protective cap on each insole to charge. 

ǒ Insert the two micro USB connectors on the cable provided into the insoles.  

ǒ Connect the remaining USB part to a computer or mains plug. 



 

 

ǒ When charging, the LED on the module is red. It goes off automatically when the battery is 

100% charged. 

Adjusting your insoles  

Cut the insoles along the lines to adjust the size, if required.  

  

 

 

 

 

 

 

 

 

 

 

Download the special Digitsole Run application  

 

The "Digitsole Run " application is free and compatible with mobile devices running iOS (from iPhone 

4S) and Android (version 6.0 and higher). To find which devices are compatible with the applications, 

please check your phone's firmware version. 

To find the application, enter "Digitsole Run"  in the search bar: 

ǒ on the App Store ® for iOS devices  

ǒ on the Google  PlayĤ store for Android devices 

 

1.  Install the application.  

2.  Activate Bluetooth and location on your phone. 

3.  Open the application. 

4.  Refer to the "Using the application" section to start.  

 

 

 

 

 

 



 

 

Using the Digitsole Run application  

Creating your account  

To create an account: 

1.  Enter your personal details:  

a. Sex, 

b. Height, weight and age, 

c. Shoe size. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.  Enter your email address or phone number.  

If you decide to sign up with your email address, you will receive 

a link by email which you will need to validate from your phone.  

If you decide to sign up with your phone number, you will receive 

a code by SMS you will need to enter in the application. 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

3.  Scan the QR code on your insoles to connect your 

insoles to the application  

To connect your insoles, make sure they are fully charged. The 

insoles are fully charged when the red light goes out. Also make 

sure your insoles have been disconnected. 

ǒ You will need to activate Bluetooth.  

ǒ You will need to authorise the location function.  

ǒ You will need to authorise application access to the camera. 

 

 

 

 

 

 

Starting an activity  

Starting a new run  

On the application homepage, click the green button to start an activity. Then select your objective or 

running mode. You can choose to: 

 

ǒ Set a distance, 

ǒ Set a minimum time,                                                                              

ǒ Run without your phone  

When this step is complete, 

click Play (Green arrow). 

Pause  

When your activity has been started, 

you can pause it by clicking the orange 

button with the Pause symbol. Simply 

click the green Play button to continue 

your activity.  

 

 

 

 

 

 

 



 

 

 

Stop a run  

To stop your activity, pause the 

application. Click the orange Pause 

symbol, then click the red Stop button.  

 

 

 

 

 

 

 

 

  

 



 

 

Activity results  

At the end of the activity, you will have direct access to the results of your running analysis.  

 

 

Statistics   

In the statistics section, you will find:  

 

ǒ Distance covered 

ǒ Activity time 

ǒ Inactivity time  

ǒ Number of steps you run 

ǒ Number of steps you walked 

ǒ Number of calories burned 

ǒ Stride Quality Index 

 

 

 

 

 

 

Stride analysis  

In the stride analysis section, you will find:  

ǒ Average cadence 

ǒ Average stride length  

ǒ Stride length between two left foot impacts   

ǒ Stride length between two right foot impacts 

ǒ Average speed of a stride with your left foot  

ǒ Average speed of a stride with your right foot  

 

 

 

 

 

 

 

 

 

 



 

 

 

Progression analysis  

In the progression analysis section, you will find:  

ǒ The contact area on the ground for your right foot and for 
your left foot:  

The contact area indicates your running strategy: a contact area 
on the heel may cause high impacts on your joints, whereas a 
contact area at the front of your foot may cause tendon pain in 
runners with insufficient training.  

ǒ The force of impact on the ground for your left and right foot  

ǒ The contact time for your right foot and left foot  

ǒ The flight time for your right foot and left foot  

Flight time/contact time ratio is the difference between the time 
spent in the air and on the ground. The worldôs best runners have 
a ratio of about 2.8  

 

 

 

 

 

 

 

Pronation and supination analysis  

In the pronation and supination analysis section, you will find the 

analysis for each foot. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Balance analysis   

In the balance analysis section, you will find your asymmetry 

percentage.  

Nobody is perfectly symmetric. However, the further your imbalance 

percentage is from 0%, the higher the risk of injury. An existing 

injury or the fear of getting injured may cause poor symmetry. 

 
 
 
 
 
 
 

 

Activity results per segment  

 

 

 

At the end of your activity, depending on your run, your insoles may 

have detected changes in how you run throughout your session. In 

this case, your run will be cut into several segments. In this 

example, there are three. Click on the red, blue or green circles on 

the right of the screen to access your run statistics per segment.  

 

 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 



 

 

Menu  

 

 

 

 

 

Access the menu from the top left of your screen.  

Here you will find:   

ǒ Your recent runs 

ǒ Your profile 

ǒ Your insole  

ǒ Start a run 

 

 

 

 

 

 

 

 

 

My recent runs  

Here you will find a brief summary of your latest runs.  

 

 

 

Run 

 

Run 



 

 

 

My profile  

From this page, you can: 

ǒ Change all your personal details in your profile. 

ǒ View the detailed analyses of your runs 

ǒ View your statistics per day, week, month and year:  

o Number of steps,  

o Speed 

o Calories burned 

ǒ View the objectives you have already achieved and those yet 

to be achieved  

 

 

 

 

 

 

My insoles  

In this tab, you will find all information about your insoles and their 

battery level.  

 
  

 

Run 

 

Run 

 



 

 

Download the special Digitsole Walk application  

 

The "Digitsole Walk " application is free and compatible with mobile devices running iOS (from 

iPhone 4S) and Android (version 6.0 and higher). To find which devices are compatible with the 

applications, please check your phone's firmware version. 

To find the application, enter "Digitsole Walk"  in the search bar: 

ǒ on the App Store ® for iOS devices  

ǒ on the Google PlayĤ store  for Android devices 

1.  Install the application.  

2.  Activate Bluetooth and location on your phone. 

3.  Open the application. 

4.  Refer to the "Using the application" section to start.  

 

Using the Digitsole Walk application  

Creating your account  

To create an account: 

1. Enter your personal details :  

a. Sex, 

b. Height, weight and age, 

c. Shoe size 

  

 



 

 

 

 

 

 

 

2. Enter your email address or phone number.  

If you decide to sign up with your email address, you will receive a 

link by email you will need to validate from your phone.  

If you decide to sign up with your phone number, you will receive a 

code by SMS you will need to enter in the application. 

 

 

 

 

 

 

 

 

3. Scan the QR code on your insoles to connect your insoles 

to the application  

To connect your insoles, make sure they are fully charged. The 

insoles are fully charged when the red light goes out. Also make sure 

your insoles have been disconnected. 

ǒ You will need to activate Bluetooth.  

ǒ You will need to authorise the location function.  

ǒ You will need to authorise application access to the camera. 

  

 

 



 

 

 

Starting an activity  

Starting a new walk    

On the application homepage, click the 

green button to start an activity. Then select 

your objective or running mode. You can 

choose to: 

ǒ Set a distance, 

ǒ Set a minimum time, 

ǒ Walk without your phone  

When this step is complete, click Play (Green 

arrow).  

Pause  

When your activity has been started, you 

can pause it by clicking the orange button 

with the Pause symbol. Simply click the 

green Play button to continue your activity.  

Stop a walk  

To stop your activity, pause the application. 

Click the orange Pause symbol, then click the 

red Stop button.  



 

 

Activity results  

At the end of the activity, you will have direct access to the results of your running analysis.  

 

 

 

Statistics  

In the statistics section, you will find:  

 

ǒ Distance covered 

ǒ Activity time 

ǒ Inactivity time  

ǒ Number of steps you walked  

ǒ Number of calories burned 

ǒ Stride Quality Index 

 

 

 

 

 

 

 

 

Stride analysis  

In the stride analysis section, you will find:  

ǒ The average stride length for each foot. This is the average 
distance between two impacts of your right or left foot.  

ǒ The average speed for each foot. 

ǒ The quality of your propulsion 
 
 
 

 

 

 

 

 












